
Dealer Claims Reimbursement Guide 
Oil Change Plan - Plan Code NMSS4

Effective: July 2020 
All Models Except  MY19 Altima, MY20 Sentra & Titan Diesel

NEXT LEVEL
PROTECTION
NISSAN MAINTENANCE 
PLANS 

Operation Code       FRT            Description 
YW10AA	               0.3              Oil & Filter Change 

Notes
Labour is reimbursed @ 70% of warranty labour rate
Parts are reimbursed at retail rate

When claiming for Maintenance services please use the following 
Requested Coverage: “SC” (Service Contract) 

Line Type: “PO” (Primary Operation) using the Primary Operation Code
Symp. & Diag. Codes: “ZZ” &”99” 

Labour Details: Use the op. codes listed above @ each service interval. Enter the primary op code first
Parts: Refer to Parts/Fluids Allowed for replacements covered @ each service interval
Expense Code: Use expense code “202“ for Nissan Genuine Synthetic Oil 

When claiming for Engine Oil
NMSS3: use expense code “202” for Nissan Genuine Synthetic Oil

PLAN MONTH / KM’S OP CODES

36-MONTH /
60,000 KM’S

YW10AA YW10AA YW10AA YW10AA

39-MONTH / 
65,000 KM’S

YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA

48-MONTH / 
80,000 KM’S

YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA

60-MONTH / 
100,000 KM’S

YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA

64-MONTH / 
110,000 KM’S

YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA YW10AA

Parts/Fluids Allowed  
Oil, Oil Filter & Drain Plug Gasket 	               
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